CENTER COURT FITNESS
CLUB
CHILDCARE POLICIES




Center Court Fitness Club Childcare

Morning Hours Evening Hours

Monday 8:30 AM - 1:00 PM Monday 4:00 PM —-9:00 PM
Tuesday 8:30 AM - 1:00 PM Tuesday 4:00 PM - 9:00 PM
Wednesday  8:30 AM—1:00 PM Wednesday  4:00 PM - 9:00 PM
Thursday 8:30 AM — 1:00 PM ~ Thursday 4:00 PM - 9:00 PM
Friday 8:30 AM - 1:00 PM Friday - 4:00 PM - 7:00 PM
Saturday 8:00 AM —12:00 PM Memorial Day — Labor Day there

will be No Friday Evening child
care & we will be closing at
8 PM Monday — Thursday.

Center Court Fitness Club childcare is a complimentary service for members.
Children from 8 weeks to 8 years of age are accepted in the childcare. Parents must
be on the premises at all times while their children are in the childcare, the only
exceptions to this rule is in the policy below. Reservations are necessary to insure a
space for your child. Reservations can be made during childcare hours only by
calling 746-2790 or stopping in the childcare.

Drop- ins will be accepted only if space is available. In order to allow all our
member family’s use of the childcare, time is limited to 2 hours maximum per visit.

QOutside walk/run policy
1) You must be taking part in an organized activity or class with a trainer. The trainer will

have a cell phone with them and have left the number with the Childcare Staff in case we
need to notify you in an emergency.

2) If you choose to run or walk outside, you must have a partner. You or your partner also
must have a cell phone and have left the number with the Childcare Staff. We are
limiting the runs or walks to one hour. The reason for the partner is in case of an
emergency, you have some one to call for help and also to alert the childcare so the child
care can contact a spouse or the emergency contact.

(This excludes outdoor tennis and volleyball)

Illness
In consideration of staff, other children and members, Center Court Fitness Club reserves
the right to refuse entry of sick children in the childcare. Please DO NOT bring
medication in the Childcare. Please do not bring your child if he or she has had or has the
following:
e Fever in the past 24 hours (temp above 98.6 degrees F)
Diarrhea in the past 24 hours
Vomltmg in the past 24 hours
Conjunctivitis/ Pink Eye (inflammation around the eyelids)
Pus draining from the eyes
Unexplained lethargy
Undiagnosed rash
Green discharge from nose or eyes



Behavior
We realize that children will sometimes misbehave. But there are some instances where
parental intervention may be needed:
e Biting — If your child bites another child, we will page you and ask that your child
be removed from childcare for the day.
¢ Bad Behavior — First verbally told not to behave that way, second will be a time
out, third we page the parents.

Snacks
Snacks are allowed in the childcare. If you feel your child will require a snack, we
recommend that your child has a snack that they can eat without help and is not messy. A
list of suggested snacks include: Cracker, fruit snacks, pretzels and cookies.
Note: Due to the large number of children that are allergic to nuts we ask that you
don’t bring anything with nuts or peanut butter in them into the childcare. We also
suggest that children do not bring grapes because of the choking hazard. Please do
not forget to label all cups, bottles and items brought into the childcare.

Personal Items
We ask that you do not let your child bring in toys/video games/dvds or videos from
home. We have a wide variety toys and movies.

Some of the following are reasons that the staff would come to find you:
- If your child has been crying for more than 15 minutes.
If your child becomes ill.
If your child is injured in any way.
If you child fails to follow the rules or is unresponsive to our staff’s efforts.

There is 2 2-hour limit per visit. To keep the Childcare running smoothly and -
efficiently, we ask you to observe and follow our policies: o

e Children must be registered no more than 24 hours in advance in order to
use the childcare. If you need to cancel, you must call to cancel reservation
time.

e No food is allowed in the childcare besides bottles or a small snack. (No
Happy meals/sandwiches ETC...) This is for sanitary reasons as well as for
the fairness to all children (if you are bringing in lunch/dinner with your
child we ask that your child eat the meal at the tables in the lobby area prior
to entering the childcare) :

e Please take your child to the restroom before checking into the Childcare.

¢ When checking in, please sign the check in sheet on the wall by the door.
Give the appropriate information.

¢ Tell the attendant where you will be in the building, in case of emergency.

e We are unable to give scheduled naps, potty train, or give one on one
attention.
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